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The	document	is	a	set	of	Terms	and	Conditions	for	accessing	and
availing	services	related	to	the	ULIP	(Unified	Logistics	Interface
Platform)	provided	by	NICDC	Logistics	Data	Services	Limited	(NLDSL).
It	outlines	the	obligations	and	responsibilities	of	the	"Disclosing	Party"
(NLDSL)	and	the	"Receiving	Party"	(service	requestor),	addressing
registration,	data	sharing,	confidentiality,	indemnity,	and	other	legal
aspects	of	the	service	usage.

Key	Clauses	or	Issues	Identified:

1.	 Parties	Involved:	The	document	outlines	the	terms	between	NLDSL
(Disclosing	Party)	and	the	Vendor/User	(Receiving	Party),	who	registers
to	avail	ULIP	services.

2.	 Confidentiality	Obligations:	Specifies	stringent	confidentiality
requirements	for	the	Receiving	Party,	including	the	handling	and
protection	of	NLDSL's	confidential	information.

3.	 Indemnity	Provision:	The	Receiving	Party	agrees	to	indemnify
NLDSL	against	claims	arising	from	misuse	of	data,	unauthorized
disclosure,	or	non-compliance	with	applicable	laws.

4.	 Termination	Clause:	NLDSL	reserves	the	right	to	amend	terms
without	notice	and	to	terminate	the	agreement	if	the	Receiving	Party
breaches	the	terms	or	engages	in	fraudulent	activities.

Missing	or	Risky	Elements:

Data	Security	Measures:	Specific	technical	and	organizational	data
security	measures	are	not	detailed,	which	might	be	necessary	for
clarity	and	compliance	with	data	protection	norms.
Limitation	of	Liability:	There	is	no	explicit	limitation	of	liability	for
damages	other	than	stating	"AS	IS"	disclaimers,	which	could	expose
NLDSL	to	higher	risks.

Ambiguous	or	Weak	Language:

-	The	modification	of	terms	"at	[NLDSL's]	sole	discretion"	appears	one-sided
and	could	benefit	from	a	clearer	process	or	notice	requirement	for



amendments.

The	term	"AS	IS"	for	data	provision	lacks	clarity	regarding	reliability
and	accuracy,	potentially	reducing	trust	or	opening	room	for	disputes.

Suggestions	for	Improvement:

1.	 Detailed	Data	Security	Measures:	Include	explicit	descriptions	of
data	security	measures	to	comply	with	applicable	regulations	and
reassure	the	Receiving	Party.

2.	 Limitation	of	Liability	Clause:	Introduce	a	comprehensive	limitation
of	liability	to	mitigate	potential	legal	exposure	for	both	parties.

Disadvantaged	Party:

Vendor/User	(Receiving	Party)	due	to	their	broad	indemnity	obligations	and	one-
sided	amendment	rights	of	NLDSL.

Overall	Risk	Score:

Moderate	—	The	terms	heavily	favor	NLDSL,	with	Vendor/User	having	significant
responsibilities	and	liabilities	that	could	present	risks,	particularly	in	terms	of
data	handling	and	unilateral	amendments.

Final	Recommendations:

Consider	negotiating	a	more	balanced	amendment	process,	ensuring
sufficient	notice	and	discussion	opportunities	for	the	Receiving	Party.
Propose	a	clear	limitation	of	liability	section	to	protect	both	parties.
Include	specific	examples	of	acceptable	data	security	standards	to
strengthen	compliance	with	privacy	laws.
Review	and	possibly	amend	the	indemnity	and	liability	clauses	to
ensure	they	are	fair	and	proportionate.	This	analysis	provides	a	basis
for	negotiating	fairer	terms	and	ensuring	both	parties	understand	and
agree	upon	their	rights	and	responsibilities.


