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This	document	is	a	job	description	for	the	position	of	an	HR
Generalist/Executive	at	Head	Field	Solutions	Pvt.	Ltd,	an	outsourcing
business	company	based	in	Noida,	India.	It	outlines	the
responsibilities,	required	skills,	educational	qualifications,	and
benefits	pertaining	to	the	role,	as	well	as	provides	a	brief	company
profile.

Key	Clauses	or	Issues	Identified:

1.	 Job	Responsibilities:	The	HR	Generalist/Executive	is	expected	to	handle
various	daily	HR	functions,	including	compliance	tracking,	new	hire
orientation,	employee	inquiries,	and	maintaining	knowledge	of	HR
trends.

2.	 Required	Skills/Abilities:	The	document	outlines	key	skills	such	as
communication,	negotiation,	organizational	skills,	and	proficiency	in
HRIS	(Human	Resources	Information	System).

3.	 Benefits	Offered:	Includes	employee-friendly	work	culture,	fixed
timings	with	weekends	off,	meal	provision,	cab	facilities,	and	strong
career	recognition.

Missing	or	Risky	Elements:

Performance	Metrics:	The	document	does	not	specify	the	performance
evaluation	metrics	that	will	be	used	to	assess	the	HR
Generalist/Executive's	success.
Career	Advancement	Path:	Although	there	is	mention	of	strong
recognition	for	employees,	the	specific	career	advancement
opportunities	within	the	company	are	not	detailed.

Ambiguous	or	Weak	Language:

The	phrase	“Performs	other	duties	as	assigned”	is	vague	and	could
lead	to	the	employee	taking	on	tasks	outside	the	typical	scope	of	an
HR	Generalist/Executive.



Suggestions	for	Improvement:

1.	 Clarify	Performance	Evaluation:	Adding	specific	performance	metrics
and	evaluation	procedures	would	provide	more	clarity	and	set	clear
expectations	for	the	role.

2.	 Detail	Career	Path	Opportunities:	Elaborating	on	potential	career	paths
and	advancement	opportunities	within	the	company	would	make	the
position	more	attractive	to	prospective	employees.

Disadvantaged	Party:

The	potential	employee	might	be	disadvantaged	due	to	ambiguity	in	job	duties
and	lack	of	specified	performance	evaluations,	which	could	affect	job	security
and	growth.

Overall	Risk	Score:

Moderate	—	The	key	elements	are	adequately	covered,	yet	there	are
ambiguities	in	job	scope	and	evaluation	criteria,	which	could	affect	the
satisfaction	and	engagement	of	the	HR	Generalist/Executive.

Final	Recommendations:

Define	clear	performance	metrics	to	assess	the	role	effectively.
Specify	the	scope	and	limitations	of	“other	duties	as	assigned”	to
prevent	role	expansion	without	agreement.
Provide	a	detailed	roadmap	for	career	advancement	within	the
organization.
Review	the	job	description	periodically	to	align	with	industry	standards
and	regulatory	changes.


