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The document is an invoice from Black Coat Technologies Private
Limited, including express challan fees, professional fees, and
associated taxes. It outlines payment terms, details for bank
transfers, and includes a disclaimer about the nature of services
provided by LegalKart as a technology platform.

Key Clauses or Issues Identified:

1. Payment Terms and Conditions: Discrepancies must be reported within 7
working days, and a 24% annual interest applies for delayed payments, which
could significantly affect the payer.

1. Invoice Details: Clearly lists items, rates, taxes, and total amount
due, ensuring transparency for both parties.

2. Disclaimer about Legal Services: Specifies that LegalKart is a
technology platform for legal consultation, not a law firm, containing
adequate disclaimers about the non-solicitation of legal advice.

Missing or Risky Elements:

- Lack of Signature or Authorization Verification: Although marked as
system-generated, the invoice lacks a traditional signature or explicit method
to verify authenticity, which may be risky.

¢ Inadequate Dispute Resolution Clause: The invoice lacks a clear
method for addressing disputes beyond initial discrepancy
communication.

Ambiguous or Weak Language:

e The statement regarding interest for delayed payment lacks specificity
about what constitutes an "inordinate delay."

Suggestions for Improvement:

2. Add a Detailed Dispute Resolution Clause: Define a clear process for
resolving disputes beyond a 7-day notification period to enhance clarity and



fairness.

1. Include a Verification Method: Add a unique code or verification
link to ensure receivers can authenticate the invoice.

Disadvantaged Party:

Buyer: Due to potentially onerous interest rates for late payments and lack of
clear dispute resolution mechanisms.

Overall Risk Score:

Moderate — While the invoice contains necessary financial details, the high-
interest penalty and absence of robust dispute resolution processes present
moderate risk.

Final Recommendations:

- Assess the impact of the high-interest rate penalty on clients and consider
adjustments to enhance fairness.

e Consider adding an identity verification mechanism for the invoice to
prevent fraud.

e Clarify what constitutes an "inordinate delay" in payments to avoid
potential misunderstandings.

e Develop a formal dispute resolution process to provide clearer
guidance beyond the initial discrepancy notification timeframe.



