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This document is a tax invoice issued by Black Coat Technologies
Private Limited for services rendered, including a breakdown of the
charges and applicable taxes. It outlines payment terms, including
penalties for delayed payment, and provides banking details for
electronic payments.

Key Clauses or Issues Identified:

2. Payment Terms: Specifies the requirement for prompt payment, detailing that
interest of 24% p.a. will be charged for any delays.

1. Service Description: The invoice details the services rendered and
their respective costs, including fees and taxes such as IGST.

2. Payment Instructions: Provides clear instructions for payment via
cheque or direct bank transfer, including account details.

Missing or Risky Elements:

e Confidentiality Clause: The invoice does not include any confidentiality
terms, which may be important for legal service transactions.

e Dispute Resolution Mechanism.: There is no mention of steps to be
taken in case of disagreements or disputes regarding the invoice.

Ambiguous or Weak Language:

e The phrase "else interest shall be charged @ 24% p.a. for undue and
inordinate delay in settlement" is vague regarding what qualifies as an
"undue and inordinate" delay.

Suggestions for Improvement:

1. Add Confidentiality Clause: Include a clause ensuring that all
information related to the transaction is kept confidential.

2. Specify Dispute Resolution Procedure: Clearly define how any potential
disputes over the invoice should be resolved.

Disadvantaged Party:



The service recipient may be disadvantaged due to the potentially high interest
rate on delayed payments and lack of clarity on dispute resolution.

Overall Risk Score:

Moderate — The primary risks stem from the high penalty for delayed
payments and the lack of a defined mechanism for resolving disputes, which
could lead to misunderstandings or legal complications.

Final Recommendations:

e Clarify the language regarding what constitutes a delay to avoid
potential disputes.

e Consider adding a confidentiality agreement pertinent to maintaining
the confidentiality of the transaction details.

e QOutline a clear dispute resolution process within the invoice terms to
ensure both parties understand the steps to resolve any issues.

e Review and potentially negotiate the interest terms for delayed
payments to be more reasonable.



