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This	document	is	a	tax	invoice	issued	by	Black	Coat	Technologies
Private	Limited	for	professional	fees	and	additional	services	such	as
express	challan	delivery.	It	provides	detailed	billing	information,
including	tax	details,	payment	terms,	and	methods,	as	well	as	a
disclaimer	about	the	nature	of	the	services	provided	by	LegalKart	as	a
technology	platform	for	legal	consultations.

Key	Clauses	or	Issues	Identified:

1.	Payment	Terms:	The	invoice	specifies	that	discrepancies	should	be
communicated	within	7	working	days	and	includes	a	24%	p.a.	interest	charge
for	delayed	payments.	2.	Tax	and	Fees	Breakdown:	It	itemizes	the	cost	of
services,	applicable	IGST	at	18%,	and	convenience	fees	of	2.5%.

1.	 Service	Disclaimer:	Clarifies	that	LegalKart	is	a	technology	platform
and	not	a	legal	advisory	service,	stressing	non-solicitation	and	non-
advertisement.

Missing	or	Risky	Elements:

Indemnity	Clause:	There	is	no	indemnity	clause	protecting	the
company	against	claims	arising	from	the	use	of	their	platform.
Dispute	Resolution:	Absence	of	a	clause	specifying	how	disputes
related	to	the	invoice	or	services	should	be	resolved.

Ambiguous	or	Weak	Language:

The	disclaimer	section	mentions	that	LegalKart	does	not	guarantee
"accuracy,	adequacy,	or	completeness"	but	does	not	specify	what
these	terms	refer	to,	creating	potential	ambiguity.

Suggestions	for	Improvement:

1.	 Indemnity	Clause	Addition:	Insert	a	clause	stating	that	the
customer	indemnifies	Black	Coat	Technologies	against	claims	due	to
misuse	or	reliance	on	the	information	provided.

2.	 Dispute	Resolution	Clause:	Include	a	detailed	dispute	resolution



process,	potentially	through	arbitration	or	mediation.

Disadvantaged	Party:

Potentially	the	customer,	due	to	the	high-interest	penalty	for	payment	delays
and	absence	of	clear	procedures	for	dispute	handling.

Overall	Risk	Score:

Moderate	—	The	invoice	is	generally	well-structured,	but	the	lack	of	an
indemnity	clause	and	the	potential	for	high-interest	charges	pose	a	risk	to	the
customer.

Final	Recommendations:

Consider	adding	an	indemnity	clause	to	protect	against	misuse.
Develop	a	clear	dispute	resolution	process	to	handle	any
disagreements.
Review	and	clarify	weak	or	ambiguous	language	to	ensure	complete
transparency.
Evaluate	the	interest	rate	on	late	payments	to	ensure	it	is	reasonable
and	compliant	with	applicable	laws.


