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Place: Chandigarh
Date:23.04.2019

Through Counsel

(RAHUL VERMA)
Advocate
P-3413/2015
Counsel for the Complainant
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BEFORE THE HON’BLE CONSUMER DISPUTES REDERESSAL

FORUM, CHANDIGARH.
Complaint No. of 2019
Sh. Deepak Kumar S/o Sh. Khandu Lal. rR/o Ward
no.1l1, Kurali, SAS Nagar (Mohali), Punjab.
....Complainant

Versus

OLA Fleet Technologies Pvt Ltd, Deep Complex,

Hallomajra, Chandigarh.
...... .Opposite Party

Consumer Complaint under the

Consumer Protection Act.

Respectfully Showeth: -

1. That the Complainant is a residerit of State
of Punjab and is a Cab driver.

2. That the Opposite Party is a prominent

online cab providing service company and has

been providing service. in the metropolitan

cities of India from last many years.

3. That the Opposite Party has recently

launched a new scheme in which a person by
depositing of Rs. 21,000/- can get a Cab on
lease under the taking care of OLA Fleet
Technologies PVT LTD for four years and can

earn the daily income by depositing of
Rs.875/- everyday out of his whole earnings

after providing the online .cab services.
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4. That after knowing this complainant also got

interested and went to the Opposite Party

address i.e. OLA Fleet Technologies PVT LTD,

Hallomajra, chandigarh, to enquire all about

After understanding the whole

this scheme.
given by sh.

absolute

Dealing Head of Opposite Party

Schemc‘ and aAasosurance

Rakesh Kumar,

then complainant booked a cab on lease by

giving Rs. 4000/- on 05.03.2019 and the rest

amount is to be given after the delivery of
the Dealing

Sh. Rakesh

a cab within a week. Thereafter,
Head of the Opposite Party 1i.e.
Kumar also gave his mobile no. 9501441535 to
the complainant for any enquiry and gave the
absolute assurance to the complainant that
the cab will be deliver to you within a
week. A copy of receipt of booking is

appended herewith as Annexure C-1.

5. That in the lieu of the absolute assurance

and hope given by Sh. Rakesh Kumar, Dealing
Head that cab will be deliver within -a week.
Therefore, the complainant- also booked a

driver to drive a cab on the daily wage of

Rs.500/- starting from 12.03.20189.

That as per the assurance given by~ Sh.

Rakesh Kumar Dealing Head, of the Opposite

Party therefore complainant went to Opposite
pParty office on 12.03.2019 along with his

driver Sh. Surjit Singh to get the delivery

of the cab but complainant got to shocked

SH. Rakesh Kumar, Dealing Head,

that
“cab cannot

straight forwardly denied that
be deliver yet, it will be deliver to you

after a week”. And also said that
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complainant’s driver have toO give a driving

test under the supervision of OLA supervisor

to ensure the driver Knows the driving.

this on 15.03.2019 the

opposaite
surjit singh for the

t after
7. Tha é carty GLEHE

complainant went to

driver Sh.

and also deposited the Rs.

with his
driving test
1000/- by the name of Sh. Surjit Singh

according to the terms and condition of the
Opposite Party and further when complainant
again enquired about his delivery Sh. Rakesh
Kumar, Dealing Head started dilly delaving
the matter on one pretext to the other and
said come again a week later. A copy of
receipt of driving test is appended herewith

as Annexure C-2.

That further the  Opposite party on
20.03.2019 did the verification of the
complainant through the state police
officials and state police officials came to
the house of the complainant and took
Rs.50/- for the police verification and also
made the verification certificate of the
complainant which Iwas duly submitted by
police officials itself to the Opposite
Party. A copy  of receipt of Fees of
verification by state police officials is

appended herewith as Annexure Cc-3.

That on the saying of Sh. Rakesh Kumar the
complainant again went to the Opposite Party
office after a week on 22.03.2019 for the
delivery of cab along with his driver but

again Sh. Rakesh Kumar, Dealing Head,

—_—
-—

Scanned by CamScanner



started dilly delaying the matter on one
pretext to the other and in the end of the
last getting out of his responsibility Sh.
gave the mobile no.7837028412

Rakesh Kumar

Deepak Sharma, Marketing Head of the

peepak

of SH.
Opposj te rarty and aaid that Sh.
Sharma will tell Yyou everything about the

delivery of cab.

10. That after this complainant called the Sh.

Deepak Sharma, Marketing Head and Sh. Deepak

Sharma also started dilly delaying the

matter on one pretext to the other and end

the call by saying that I am busy and call

me again after a  week. Thereafter,

complainant again called Sh. Deepak Sharma
to enquire about the delivery but instead of

telling the complainant Sh. Deepak Sharma

started talking in abusive language with the
complainant and said “I_don’t know anything
about your delivery and don’t call me again”

and complainant was so shocked and depressed

to listen this.

11. That  further: after this shocking - and

depressing experience complainant again went
in the first week of April to Opposite Party

office to meet Sh. Rakesh Kumar, Dealing

Head to enquire about his delivery but Sh.
Rakesh Kumar after keeping the complainant

and his driver to wait for four hours in

their office then Sh. Rakesh  Kumar

intentionally and wilfully started demanding
unfair demands that if you'want a cab then
give me some gifts and money and  further

when complainant. did objection to this
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unfair demand then Sh. Rakesh Kumar started
them very rudely and also
forwardly

talking with in
language and
“I will not give Yyou the cab and
Aand further
s ¢ deliver

abusive straight

denied that

don’t come to my office again .

said “wir you can

dly refund me the booking

Rakesh  Kumar, again

when complainant
e the cab then kin

amount” then Sh.
straight forwardly denied to pay the booking

Payment even.

That the complainant has Dbeen in a loss
since the complainant has done a dealing

with opposite party. The assurance and the

hope which has been given by the Opposite

party that delivery will be done within a

week. Therefore, in that hope and assurance

complainant also booked a driver to drive
the cab and also paid the daily wage of Rs.

500/- from 12.03.2019 to 05.04.2019 which is

total to Rs. 12,500/-. Therefore, all hard

earned money of the complainant total to Rs.
17500/- ( including payment to driver Rs.
12,500/- and booking payment Rs. 4000/- and
drivihg test fees Rs. 1000/- gone in waste
the

due to unfair trade practices of

Opposite Party.

That the above said act and conduct of the

opposite parties clearly amounts to

deficiency in service and unfair trade

practices.

That the complainant left with no other

alternative except to approach this Hon’ble

Forum for the redressal of his grievance,
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this Hon’ble Commission isS "'requested to

o entertain and try this complaint against the
y. opposite party.

within the

complaint 1is
on

as it will end
05.03.2019 1i.e.

15. That the present

period of limitation

04.03.2021
the date when cab on lease was booked by

4000) . Further it

(starting from

giving the payment of Rs.
also a continuous cause of action as the

Opposite Parties have not deliver the cab

and refunded the booking on payment to the

complainant till date.

16. That no such or similar complaint has been
filed by the Complainant either before this
Hon’ble Forum or before any other concerned

authority regarding the same subject matter.
PRAYER

In view of the facts and circuhsténces as
explained above, it is most respectfully prayed

that this Hon’ble Forum may be pleased to:

1. Direct the Opposite Party to return the
total cost of Rs. 17500/- (including the
booking payment of Rs. 4000/- and -Rs.12500/-
payment given to the driver and Rs. 1000/-

fees of driving test).

2. Direct the Opposite Party to give
compensation of Rs. 1,00,000/- in lieu of
mental agony, harassment and wastage of

brecious time of the complainant.
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3. Direct the opposite party to pay Rs.

35,000/- towards litigation expenses.

leased to

Further this Hon’ble Forum may be p
Hon’ble

4. F
grant relief which this

Forum deems ;%

any other
it in facts and ci;cums

the case.

Place: Chandigarh Complainant

Date:23.04.2019

Through Counsel

{RAHUL VERMA)
Advocate
Counsel for the Complainant

Verification:
Verified that the Contents of para no
1 to 16 of my above consumer complaint aré'

correct and true to my knowledge, no part of it

is false and misleading, nothing relevant has

been kept concealed therein.

Place: Chandigarh
Date: 23.04.2019 Complainant
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BEFORE THE HON’BLE CONSUMER DISPUTES REDERESSAL
4 FORUM, CHANDIGARH.

Ccomplaint No. of 2019
A
| f s/0 Ssh. Khandu Lal t[:/o war
h- IDODI;'I;:‘:"\; 1 iK"m‘;lI(S ;\}.1qa o (Moha.l 1), punjab.
.11, rali, SAC C |
) ....Complainant
Versus

OLA Fleet Technologies pvt Ltd, Deep Complex,

Hallomajra, Chandigarh.
.Opposite Party

------

Affidavit of Deepak Kumar S/o
Sh. Khandu Lal R/o Ward no.ll,
Kurali, SAS Nagar (Mohali),
Punjab

I the above named deponent do hereby

solemnly affirm and declare as under:-

" 1. That the Deponent is a resident of State of

Punjab and is a Cab driver.

2. That the Opposite Party 1is a prominent
online cab providing service company and has
been providing service in the metropolitan

cities of India from last many years.

3. That the Opposite Party has recently
launched a new scheme in which a person by
depositing of Rs. 21,000/- can get a Cab on
lease under the taking care of OLA Fleet
Technologies PVT LTD for four years and can

earn the daily income by depositing of
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Rs.875/- everyday out of his whole earnings

after providing the online cab services.

deponent also got

knowin this
4. That after g party

intasasted and “oTedt HeSiNBITEs VT LT,
Hallomajra, Chandigarh, to enquire all about
this scheme. After understanding the whole
scheme and absolute assurance given by Sh.
Rakesh Kumar, Déaling Head of Opposite Party
then deponent booked a cab on lease by
giving Rs. 4000/- on 05.03.2019 and the rest
amount is to be given after the delivery of
a cab within a week. Thereafter, the Dealing
Head of the Opposite Party i.e. Sh. Rakesh
Kumar also gave his mobile no. 9501441535 to

the deponent for any enquiry and gave the
absolute assurance to the deponent that the

cab will be deliver to you within a week. A

copy of receipt of booking is appended

herewith as Annexure C-1.

That in the lieu of the absolute assurance
and hope given by Sh. Rakesh Kumar, Dealing
Head that cab wiil be deliver within a week.
Therefore, the deponent also booked a driver
to drive a cab on the daily wage of Rs.500/-
starting from 12.03.2019.

That as per the assurance given by Sh.
Rakesh Kumar Dealing Head, of the Opposite
Party therefore deponent wént to Opposite
Party office on 12.03.2019 along with his
driver Sh. Surjit Singh to get the delivery
Of the cab but deponent got to shocked that
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SH. Rakesh Kumar, Dealing Head, straight

<~ forwardly denied that “cab canﬁot be deliver

//// yet, it will be deliver to you after a
week”. And also said that deponent’s driver

have to give a driving test under the
supervisor to ensure the

supervision of OLA
driver knows the driving.

That after this on 15.03.2019 the deponent
went to Opposite Party along with his driver
Sh. Surjit Singh for the driving test and
also deposited the Rs. 1000/- by the name of
Sh. Surjit Singh according to the terms and
condition of the Opposite Party and further
when deponent again enquired about his
delivery Sh. Rakesh Kumar, :Dealing Head
started dilly delaying the matter on one

pretext to the other and said come again a
week later. A copy of receipt of driving

test is appended herewith as Annexure C-2.

8. That further the Opposite party on
20.03.2019 did the verification of the
deponent through the state police officials
and state police officials came to the house
of the deponent and took Rs.50/- for the
police verification and also -made the

verification certificate of the deponent

which was duly submitted by police officials
itself to the Opposite Party. A copy of
receipt of Fees of verification by state

police officials is appended herewith as

Annexure C-3.

9. That on the saying of Sh. Rakesh Kumar the
deponent again went to the- Opposite Party
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22.03.2019 for the

// office after a week on
delivery of cab along with his driver but
again Sh. Rakesh Kumar, Dealing Head,
started dilly delaying the matter on one

the end of the
sn.

n:)J_bilJ_ty

pretext to the c¢.her and in
7837028412

out of his respo

last getting
gave the mobile no.

Rakesh Kumar
of SH. Deepak Sharma, Marketing Head of the
Opposite Party and said that Sh. Deepak

about the

Sharma will tell you everything

delivery of cab.

10. That after this deponent called the Sh.

Deepak Sharma, Marketing Head and Sh. Deepak

Sharma also started dilly delaying the

matter on one pretext to the other and end

the call by saying that I am busy and call

me again after a week. Thereafter, deponent

again called Sh. Deepak Sharma to enquire

about the delivery but instead of telling

the deponent Sh. Deepak Sharma started

talking in abusive language with ‘the

deponent and said “I don’t know anything

about your delivery and don’t call me again”

and deponent. was so shocked and depressed to

listen this.

11. That further after this shocking and

depressing experience deponent again went in
the first week of April to Opposite Party

office to meet Sh. Rakesh Kumar, Dealing

Head to enquire about his delivery but Sh.

Rakesh Kumar after keeping the deponent and

his driver to wait for four hours in their

office then Sh. Rakesh Kumar intentionally

and  wilfully started . demanding unfair
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// demands that jif you want a cab then give me
some gifts and money and further when

deponent did objection to this unfair demand
started talking with
abusive

then Sh. Rakesh Kumar

rudely and also in

them very
forwardly denied that

language and straight
w“T will not give you the cab and don’t come

to my office again”. And fprther when

deponent said “if you can’t deliver me the

cab then kindly refund me the booking

amount” then  Sh. Rakesh
straight forwardly denied to pay the booking

Kumar, again

Payment even.

12. That the deponent has been in a loss since
the deponent has done a dealing with
opposite party. The assurance and the hope
which has been given by the Opposite party
that delivery will be done within a week.
Therefore, in _ that ~hope and assurance
deponent also booked a driver to drive the
cab and also paid the daily wage of - Rs.
500/- from 12.03.2019 to 05.04.2019 which is

total to Rs. 12,500/-. Therefore, all hard
earned money of the deponent total to Rs.
17500/~ ( including payment to driver Rs.
12,500/~ and. booking payment Rs. 4000/- and
driving test fees Rs. 1000/- gone in waste

due tounfair trade practices of the Opposite

Party.

13. That the above said act and conduct of the
opposite parties clearly amounts to

deficiency in service and unfair trade

practices.
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14. That the deponent 1left With ng other

alternative except to approach this Hon’ble

Forum for the redressal of his grievance,
requested to
t the

this Hon’ble Commission is

entertain and try this complaint agains

opposite party-

15. That the present complaint 1is within the

period of limitation as it will end on

04.03.2021 (starting from 05.03.2019 1i.e.
the date when cab on lease was booked by

giving the payment of Rs. 4000) . Further it

also a continuous cause of action as the
Opposite Parties have not deliver the cab
and refunded the bobking on payment to the
deponent till date.

16. That no such or similar complaint has been
filed by the Deponent either before this
Hon’ble Forum or before any other concerned

authority regarding the same subject matter.

Place: Chandigarh
Date: 23.04.2019 Deponent

Verification:- : ,
I, the above named deponent, do hereby

solemnly affirm and declare ‘that the above
statement of mine is true to the best of my
knowledge and belief no part of it is false and
nothing has been concealed therefrom.

Place: Chandigarh _
Date: 23.04.2019 Deponent
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